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DURACLASSIC WINDOW TWENTY YEAR
LIMITED WARRANTY

Our DuraClassic windows are warranted fora TWENTY YEAR period
from the date of purchase, to be FREE of DEFECTS in MATERIALS and
WORKMANSHIP. MVP, at its sole discretion will repair, replace, or refund
the original purchase price of DuraClassic window products, found to be
defective. This warranty does not cover repairs or replacements due to
IMPROPER installation or handling, abuse of the product, vandalism,
accidents, or acts of God. For as long as the Original Purchaser/Present Property
Owner shall OWN and LIVE in the property, the DuraClassic lineal vinyl
extrusion itself, will be warranted against cracking, peeling, flaking, blistering,
corroding, or DISCOLORATION which is unique to DuraClassic extrusions.

DuraClassic windows have a special exterior cap stock which does not
require painting. When special colors are requested a factory painted finish can
be applied which will be warranted for a period of TEN years. Field painting is
NOT recommended and may void all warrantees.

MVP warrants all insulated glass from obstruction of vision, as a result of
dust or internal condensation formation between the glass surfaces, caused by
the FAILURE of the insulating sealant fora TWENTY YEAR PERIOD from
the date of manufacture. Should an insulated light of glass fail MVP at its
discretion will replace either the entire sash or the insulating glass only,
depending on the type of window. Repainting or staining a replaced sash is NOT
covered in the warranty.

DuraClassic products are warranted to be free from stress cracks for
ONE YEAR from the date of manufacture, however glass breakage or cracking
resulting from accident, abusive handling, misuse, or shattering from heat
buildup is not considered to be a product defect and is therefore not covered in
this warranty.



LIMITATIONS

MVP shall have no liability for repair, replacement, or other compensation
under this warranty for:

a) Defects or failure caused by improper handling, storage, abuse,
neglect, or improper installation.

b) Any damage to the product caused by the impact of foreign objects,
acts of God, fire, explosion, or other casualties.

C) Defects caused by the effects of air pollution, exposure to harmful
chemicals or normal weathering caused by exposure to the elements.

d) Consequential or Incidental damages caused by the defect or failure
of any DuraClassic warranted product, including, but not limited to, water
damage to adjacent materials or the occurrence of mold.

DuraClassic screens are designed for insect exclusion, NOT AS A
CHILD RESTRAINT. Therefore, this warranty does not include torn
screening, or injuries resulting from children or pets falling through the screen.

Materials found to be defective will be repaired or replaced at the
discretion of MVVP. The maximum liability shall be equal to the purchase cost of
the original window. Replacement windows or components will be shipped to the
dealer from whom the original window was purchased, as it was originally
supplied by MVP. Labor to install or paint replacement components is not
covered or included in this warranty.

MVP reserves the right to make changes and improvements in its
products over the years and when replacement components are necessary will
provide the closest product available to the originally manufactured item.

Claims shall include the nature of the problem, date of
purchase, and invoice number or other proof of purchase.

No employee or representative of MVP or its dealers has the authority to change
or modify this warranty in any respect.



